BAO LONG

MAiu s6 03

THE LE CHUONG TRINH KHUYEN MAI
(Kem theo cong vin sé 904/2020/CV-BL ngay 11/03/2020ctia T éng CTCP Bdo hiém Bdo
Long)

1. Tén chwong trinh khuyén mai: Cimg Bdo Tdém An — Rinh Igc vang

2. Hang hoéa, dich vu Khuyén mai: Sdn phdm bdo hiém tai nan con ngudi Bdo Tém
An do Téng Céng ty Co phdn Béo hiém Béo Long cung cdp.

S5 luong hang héa, dich vu (néu c6): Khéng xdc dinh s6 luong.
3.  Thoi gian khuyén mai: T3 ngay 01/04/2020 dén hét ngay 31/12/2020
4. Dia ban (pham vi) khuyén mai: Toan quéc

5.  Hinh thirc khuyén mai: Khuyén mai mang tinh may rii - Quay 56 xdc dinh tring
thueong.

6. Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai):
Poéi tuong duwoc hudng khuyén mai: Khédch hang sé hitu thué bao Viettel dang hoat
dong va la Nguoi dwoc bdo hiém, duoc ghi trén gidy chieng nhdn bdo hiém, tham
gia san phdm bdo hiém tai nan con ngwoi Bdo Tdém An do T éng Cong ty Cé phan
Bdo hiém Béo Long cung cdp.

Chuong trinh khuyén mai nay khong cé han ché, loai trir ndo doi véi doi twong

dwoc huong khuyén mai.

7. Co ciu giai thuwéng:

Noi dung gidi
Co chugiai | Teone (chitiet | Trigid giat ... | Thann tién
. ndi dung va ky ma| thwéng(VND) dw | So gidi
thwong cn n . (VND)
hiéu tirng giai kien
thudéng)

Gidi thudng cho | I chi vang SJC 4.800.000 90 |432.000.000

méi ot quay 50|

Tong cong: 432.000.000

Téng gid tri gidi thudng cua chwong trinh la 432.000.000 dong (bon tridm ba muwoi
hai triéu dong) so véi téng gid tri hang héa khuyén mai du kién la 20.000.000.000
(hai mwoi ty dong).

Luuy:

@ Tru s& chinh: 185 Dién Bién Phud, Q.1, Tp. HCM 7

D Website: baohiembaolong.vn
. Dién thoai: (84.28) 3823 9219 & Fa

x: (84.28) 3822 8967



8.2

- Chuong trinh khuyén mai bao gom 9 dot quay s6 tring thuéng. Co céu giai
thuéng ciia méi dot quay s6 bao gom: 10 Gidi thuong;

- Gidi thuéng khong duoc quy doi thanh tién mdt triv truong hop tai thoi diém
trao gidi, qud tang bang hién vt theo quy dinh trén da hét. Bdo Long sé tién
hanh trao thudng cho khdch hang bdng tién mdt véi gid tri twong dwong néu
trén.

- Bdo Long cam két gid tri gidi thuéng trén 1a chinh xdc dua trén cdc héa don
ddu vao cho viéc sén xudt cde gidi thudng ciia Bdo Long.

- Gidi thuéng sé dwoc bdo hanh theo ché dé bdo hanh cia nha cung cap gidi
thuong.

N¢i dung chi tiét thé 1 chwong trinh khuyén mai:

Piéu kién, cach thirc, thi tuc cu thé khach hang phai thwe hién dé dwgc tham

gia chwrong trinh khuyén mai:

Khdch hang la Nguoi duwoc bdo hiém, dugc ghi trén Gidy chitng nhdn bdo hiém,

tham gia san phdm Bdo hiém tai nan con nguoi Bao Tam An do Téng Céng ty C6

phan Béo hiém Béo Long cdp, dugc tham dy chieong trinh khuyén mai “Cung Bdo

Tam An — Rinh l6c vang” khi théa man dong thoi cde diéu kién sau day:

- Hop dong bdo hiém tai nan con ngudi Bdo Tém An ciia khéch hang c6 it nhat
mot ky thanh todn phi béo hiém phdt sinh trong thoi han khuyén mai;

- Ngay phdt sinh hiéu luc Hop dong duoc ghi trén Gidy chimg nhén bdo hiém,
ndm trong thoi gian khuyén mai quy dinh tqgi Muc 3;

- Phi bdo hiém dinh kp cia Hop dong théa man it nhét tir 10.500 dong/tudn tré
lén. Phi bdo hiém dinh kp la Phi bdo hiém ciia Hop déng chinh va Phi béo
hiém cuia cdc San phdm bé tro di kém, chwa bao gom phi déng thém, phi nép
truoc;

Bdo Long sé sir dung s6 Gidy chitng nhdn bdo hiém ciia méi khdch hang tao thanh

md dy thuéng dé tham gia chwong trinh khuyén mai va nhdén tin théng bdo qua tin

nhdn cho khdch hang. Méi kp phi thanh todn thanh cong ciia khdch hang 1d mét ma

quay thuéng dé tham gia chuong trinh. Khdch hang khong can thwc hién thém thi
tuc gi khdc dé dwoc tham gia chuong trinh khuyén mai nay.

Quy dinh vé bang chirng xac dinh tring thudéng
Mo ta cu thé vé bang chirng x4c dinh tring thudng va tinh hop 1é ciia bing
chirng xac dinh tring thuwéng:

Bing ching xdc dinh tring thiéng 1a tin nhdn c6 chita dung ma quay thudng va
théng tin vé sé ky phi khdch hing dé thanh todn, dwoc Bdo Long giki dén khdch
hang théng qua thué bao dién thoai gdn alias (tén ngudi gii) o BAOHIEMVT.
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Ma quay thuong cé cdc céu tric nhu sau (tup vao mbi kénh ding ky tham gia cia
khdch hang): VT Bxxxxxxxxxxx, VIBPxxxxxxxxxxx, VTBPGxxxxxxxxxxx trong do x la
cdc chir sé tir 1 dén 9, ddy ciing chinh la ma s6 Gidy chitng nhdn bdo hiém.

—  Cach thirc va thoi gian phat hanh bing chirng x4c dinh tring thudng:
Trong thoi gian khuyén mai, v6i méi giao dich thanh todn phi bdo hiém thanh cong
cua khdch hang du diéu kién tham gia chuong trinh khuyén mai, Bdo Long sé tao
01 tin nhdn cé chira dung md quay thuéng va thong tin vé 56 ky phi bdo hiém khdch
hang dd thanh todn.
Trong vong 02 ngay lam viéc ké tir ngay giao dich thanh todn phi thanh cong, Bdo
Long sé gui bang chirng xdc dinh tring thuéng dén khdch hang.

Cdc tin nhdn dy kién giri khdch hang:

e “Voi moi lan thanh toan thanh cong, Quy khach se co co hoi nhan duoc giai
thuong la mot chi vang SJC tu chuong trinh Quay so trung thuong cua bao hiem
Bao Tam An. Ma du thuong cua Quy khach la [Mad du thudng]. Thoi gian quay so
dien ra vao ngay [Ngay quay thuéng]. Thanh toan cang nhieu, co hoi nhan giai
cang lon. Chi tiet lien he 1900989808 (1.000d/p)”

e “Chuc mung Quy khach da nhan duoc ma du thuong [Ma dy thuong] tu chuong
trinh Quay so trung thuong cua bao hiem Bao Tam An. Quy khach co co hoi nhan
duoc mot chi vang SJC. Thoi gian quay so dien ra vao ngay [Ngay quay thuong |.
Chi tiet lien he 1900989808 (1.000d/p)”

« “Chuc mung Quy khach co co hoi nhan duoc mot chi vang SJC tu chuong trinh

Quay so trung thuong cua bao hiem Bao Tam An. Ma du thuong cua Quy khach la

[Mé du thuéng]. Thoi gian quay so dien ra vao ngay [Ngay quay thuong]. Chi tiet

lien he 1900989808 (1.000d/p)”

Téng sb bing chirmg x4c dinh tring thwéng phat hanh:

Phu luc vao s kp phi bao hiém ma khdch hang thanh todn, dy kién khodng 150.000

khdch hang tham gia twong dwong khodng 500.000 bang chitng xdc dinh tring

thuong.

8.3 Thai gian, dia diém va cach thirc xdc dinh tring thwéng:

- Thoi gian xac dinh tring thwéng: Ngay khi két thiic Chuong trinh quay s0
tring thuong.

- Dia diém xic dinh tring thwéng: /85 Dién Bién Phi, phwong Da Kao, qudn
1, Tp. H6 Chi Minh

- Cich thire xac dinh tring thwéng:
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o Mbi lugt quay s6 sé xdc dinh 1 khdch hang tring gidi va téng cong cé 10
lwot quay dé xdc dinh 10 khdch hang tring gidi: khi nguoi quay s0 s€
nhdp vao niit “Bét ddu” thi phan mém sé chay trong vong 10 dén 15 gidy,
sau dé nhdp vao niit “Két thiic”, man hinh s€ hién thi md quay thudng,

kém theo théng tin cd nhdn ctia khdch hang tring gidi.

Lé quay s6 tring thudng sé dugc 16 chikc dudi sw chitng kién ciia dai dién Bdo Long
va dai dién khdch hang tham du chuong trinh khuyén mai.

Mot khdch hang dwoc tring nhiéu gidi thuomg twong vmg voi nhiéu md quay thuéng
khdc nhau. M@ quay thudng da tring gidi sé€ khong dwogc tinh cho cdc lan quay
thuromg ké tiép.

Két qua ciia Ié quay so xdc dinh tring thudng sé duoc ldp thanh vdn ban va co xdc

nhén cua cdc bén ching kién.

Lé quay 56 s€ dwoc thuc hién thonh cdc dot nhu sau:

N \ X A .2
Dot &Y qlffy 50 Thoi gian ghi nhdn md dw thuong e ca?t o
du kién thuong
1 05/05/2020 Theo méi ky thanh todn, tir ngay | Nhu muc 567
01/04/2020 dén hét ngay 30/04/2020
2 05/06/2020 Theo mdi ky thanh todm, tir ngay | Nhw muc 567
01/05/2020 dén hét ngay 31/05/2020
3 06/07/2020 Theo méi ky thanh todn, tir ngay | Nhu muc 567
01/06/2020 dén hét ngay 30/06/2020
4 05/08/2020 Theo mdi ky thanh todn, tir ngay | Nhw muc s6 7
01/07/2020 dén hét ngay 31/07/2020
5 07/09/2020 Theo mdi ky thanh todn, tir ngay | Nhw muc 567
01/08/2020 dén hét ngay 31/08/2020
6 05/10/2020 Theo méi ky thanh todn, tir ngay | Nhue muc s67
01/09/2020 dén hét ngay 30/09/2020
7 | 05/11/2020 Theo méi ky thanh todn, tir ngay | Nhu muc s6 7
01/10/2020 dén hét ngay 31/10/2020
8 07/12/2020 Theo méi ky thanh todn, tir ngay | Nhue muc 567
01/11/2020 dén hét ngay 30/11/2020
9 05/01/2021 Theo moi ky thanh todn, tir ngay | Nhuw muc 567
01/12/2020 dén hét ngay 31/12/2020
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8.5

Thong béo trung thudng:

Bdo Long sé thong bdo két qua ngay sau khi két thiic Chuong trinh quay s6 trung
thuomg. Ciing véi do, trong vong 05 ngay lam viéc Ké tir khi c6 két qua quay s6
trung thwéng, két qua sé dugc cong b6 chinh thirc trén trang web cia To ong Cong ty
Cé phan Bado hiém Bdo Long:https.//bta. baolonginsurance.com.vn

Trong vong 15 ngay lam viéc Ké tir khi két qua quay SO triing thuong du'ac céng bo,
Bdo Long sé lién lac khdch hang tring thuéng theo email (va/hodc) sé dién thogi
Khdch hang da dang ky véi Bdo Long dé théng bdo tring thudng, thoi gian, dia
diém, thii tuc nhdn thudng.

Thoi gian dia diém, cach thirc va thii tuc trao thudng

Pia diém trao thwéng:

o T ru s6& chinh ciia Bdo Long: 185 Dién Bién Phu, phwong Da Kao, qudn 1, Tp.
Hé6 Chi Minh; hodc

e  Vin phong 2 ciia Bdo Long: 74 Nguyén Khang, Céu Gidy, Ha Néi; hodc

e Nhd/dia chi ciia khdch hang (tup vao tieng trueong hop cu thé)

Cach thirc trao thwéng:

o  Khdch hang dén dia diém trao thudng dé nhdn thudng tryc tiép.

o Hoﬁc Bdo Long sé gui d@én nha cia khdch hang (tup vao tirng truong hop cu
thé) theo dwong buu dién.

o  Khdch hang dugc xem la trung thudng hop Ié va dugc nhin gidi thuong néu
Khdch hang c¢6 md quay thudng hop Ié trong (tin nhdn/ thu/ email) do Bdo
Long phat hanh va Hop dong bao hiém cia khdch hang con hiéu luc dén ngay
quay s6 tring thudng lién sau gan nht.

Khdch hang khéng dwoc xem la tring thudng hop Ié néu thudc cdc truong

hop:

> Bén mua bdo hiém don phwong chdm dirt Hop dong bdo hiém trudc thoi
diém nhdn gidi thuong;

» Bén mua bdo hiém no phi;

e  Bdo Long trao tang gidi thudong bdng hién vat, khéng duoc quy déi thanh tién
mdt. Truong hop tai thoi diém trao gidi, qua tdng bang hién vt theo Muc 7 di

hét, Bdo Long sé tién hanh trao thudng cho khdch hang bdng tién mdt véi gid
tri twong dwong da néu tai Muc 7 cho khdch hang tring thuong.

Thi tuc trao thuwdng:

Khi @én nhdn thuéng, Khdch hang phadi xudt trinh/ ndp cdc gidy to sau:
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11.

e Hop dbng bdo hiém géc;

e Gidy to nhdn thdn chimg minh tw cdch nguoi nhdn thuong: Gidy chirmg minh
nhén dan/ cdn cudc céng dan doi véi khdch hang cd nhdn (bdn chinh); Tin
nhin/Thie/Email ¢ chita md sé tring thwéng nhdn dwoc tir Béo Long trong
thoi gian dién ra chwong trinh;

e  Truong hop khdch hang iy quyén cho ngwoi khdc nhdn gidi thuéng thay,
ngodi viéc xudt trinh nhitng gidy to néu trén, nguoi dwoc 1y quyén sé phai
xudt trinh: (i) Bén chinh van ban xdc nhdn/iy quyén ngwdi nhdn thuong; (i)
gidy to tiyy thdn ciia nguoi duoc 1y quyén;

Thoi han két thiic trao thwéng:

Trong vong 45 ngay ké tir ngay két thiic chwong trinh, néu khdch hang khéng dén

nhén thudng thi khdch hang s€ mat quyén nhdn thuomg va gidi thuong s€ dwoc xir

Iy nhw gidi thuéng khong co nguoi tring thuéng theo quy dinh phdp ludt hién hanh.

Trach nhiém cia khach hang tring thuwémg d6i voi chi phi phat sinh khi nhan
thwéng, thué thu nhap khong thwong xuyén:

Khdch hang trung thudng cé trdch nhiém thuc hién ding va day di cdc nghia vu vé
thué va cdc trdch nhiém khdc theo quy dinh phdp lugt. Bdo Long khéng chiu bat ky
trdch nhiém nao sau khi trao thuong cho khdch hang.

Piu mdi giai dap thic mic cho khich hang vé cac van dé lién quan dén chwong
trinh khuyén mai:

Bé duwoc gidi ddp thic mdc lién quan dén chirong trinh khuyén mai, khdch hang c6
thé tim hiéu théng tin tai website (www.bta.baolonginsurance.com.vn) cua Bdo
Long hodic lién hé Bdo Long dé duoc tu vdn théng qua:

- Téng dai tw van/ Trung tdm chdm séc khdch hang: 1900989808 (cudc goi:
1.000dong/phiit)

- Email: bta.hotro@baohiembaolong.vn

Trach nhiém cong bd thong tin:

Téng Céng ty Co phan Bdo hiém Bdo Long c6 trdch nhiém théng bdo céng khai day
du, chi tiét néi dung cia Thé Ié chuong trinh khuyén mai, gid tri timg logi gidi
thuréng, ty 1é tring thudng va danh sdch khdch hang tring thudng trén website
www.bta. baolonginsurance.com.vnciia Bdo Long.

Cac quy dinh khac:

- Khdch hdng tring thudng phdi tw chiu chi phi di lai, dn 6 cho viéc nhdn
thuong cua minh va thué thu nhdp khong thurong xuyén (néu co) theo quy dinh
cua phdp ludt.
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Téng Céng ty C6 phdn Bdo hiém Bdo Long hodn toan chiu trdch nhiém trong
viéc quan Iy khdu in dn, tinh chinh xdc ciia bang chiing xdc dinh tring thuong
va dua bang chitng xdc dinh tring thudng vao heu théng trong chiong trinh
khuyén mai. Truwong hop bing chitng xdc dinh tring thuong ciia Cong ty phdt
hanh ¢6 sai sét gdy hiéu nhdm cho khdch hang trong viéc tring thudng, T ong
Céng ty C6 phan Bdo hiém Bdo Long c6 trdch nhiém trao cdc gidi thudng nay
cho khdch hang tring thuéng. Viéc 16 chirc chwong trinh khuyén mai phdi
ddm bdo tinh ngdu nhién, khdch quan va cong khai.

Néu duoc khdch hang tring thudng dong ¥, Tong Céng ty Co phan Bdo hiém
Bdo Long sé stk dung tén va hinh dnh cua khdch hang trung thudng cho muc
dich qudng cdo thwong mai.

Trong truong hop xdy ra tranh chdp lién quan dén chwong trinh khuyén mai
nay, Tong Cong ty Co phdn Bdo hiém Béo Long cé trdch nhiém truc tiép gidi
quyét, néu khong gidi quyét duoc tranh chdp s€ dwoc xir Iy theo quy dinh cia
phadp ludt.

Sau khi két thiic chwong trinh khuyén mai, Tong Cong ty Cé6 phan Bdo hiém
Bado Long co trdch nhiém bdo cdo két qud thuc hién chwong trinh khuyén mai
trén theo dung quy dinh cua phdp ludt vé thoi han bdo cdo, hé so bdo cdo va
cdc gidy to kém theo (bién bdn xdc dinh tring thudng, danh sdch khdch hang
tring thudng hodc tai li¢u chirng minh gidi thudng dd dwoc trao).

Péi véi nhitng gidi thudng khong cé nguoi tring thudng, T éng Cong ty Cé
phdn Bdo hiém Bdo Long phdi ¢ trdch nhiém trich ndp 50% gid tri di cong
b6 cua gidi thuéng dé vao ngdn sdch nha nudc theo quy dinh tai Khodn 4
Diéu 96 Ludt thiong mai.

TONG GIAM POC
PHAN QUOC DUNG

717



